5R D30 DO RO HEAQIV
SOSW SOSX



&RQIUDMMARQVRQ\ RXU
HDIHP HIW

7KH5 R DD DO+ RMIV0 RXQWB\MUIHRQ 6VIDARQ LY WH SH HAWBRFDARQ
| RUD G-MAQDARQ Z H3AQJ

6SHAEFX@U YIHZ VR WH * DP SIDQV * DUZHG DQG D IRFXV RQ ILQH

IRRG DQG ZLQH FRP EIQH VR FUDM D WYQQQI GRADARQ IRU \ RXU
FHBEWDARQ

941QJ | P LO DQG I UHGVVRIHMHIIRUDZ HNHQG R | HWAYIAHY DANH
JWDQGO RXQMWUIHRQ + RP HAMDG H FOMYHD \ RXU/IRUWH
ZHANHG 7KLVKIMRUF T yqq VM EHBURRP KRX\HI HDIUHYSHUIRG
GHELOQ) DQGLP SUAWWLYHURRP V LRTIXQJ @Z QV P DMMAE LHGIXP VDQG
WHWP HOWSUHVHOFHR 0 VBWUHRQ : XWDUL , W/LG-DORUD
SLPMUHSHJHAWZ HEEQJ GD

7KH 5R DO0 DO+ RMOKDV P DQ.  DFFRP P RGDARQ RSWRQV RQ WM

HOWXUQ) WH JXHAWV R WH Z HEEQ) FDQ FROWOXH WH FHBEWDARQY
VRIHMHU

$WKH5 R DD DO+ RMOZ HRYHEUQILQI SHRSBIVRIHKHU : HDUH
KHHW P DNH\ RXUZ H3E.QJ FHBEWARQ DWXO P HP RIEEGIHYHOW



$ : LFNHOVIZ HGGLQJ | HDWV

( [ HOOYHEKH 5RELQ:  LANHQVAUHDMYRUILODCP HOXV LOVSLLHG B\
WH R DQLE NWFKHQ J DUEHQ DQG VHDVRQDCBURGXFH

) URP ELJ FHBEWDARQV VR LOWP DM VEAERU P DGHGAQQHY Z HSAQ
P HOXVDAIKHS R DOD DLOF RMCDUH GHMI QHG VR VXLV RXUIXHAV
GHEY SIHHHHY

$ CEGMRQD® WH5 R DOD DO+ RIMOADQ DHFRP RCDWM | AYWHY

Z KIFK JR EH RQGWHFHIHP RQ\ DQG UHAHSWRQ + RWD FDVXDOG.QQHU
RQ) UGD QLIKVDAB DINHUBWB LRWPWRULHD HG GUQNVLQWH
FRXUNDUG

3GDVHORM WHHLY QR RAMGHFDMUIQ) SHP WG Z LWRXWSURU
DUDQIHP HOW






" HMQDWRQ Z HGGLQJIV

7TKHHDHP DQ CAAYIMAHV I RU\ RXUIXHWWR HOWR RYHUDIHZ GDVIQ
" XQNHG DQG VXURXQGV

. LQH&HADU

7 KHKRMOVZ LOHPHIDUKRXAHVRQHR WHP RWARP SUHKHMYHDQG
YDUHG Z LOHFRGPARQVLQ $ XVADID , WERDWVDQLQYHORY R t g qgq
ZIOHV : HAEQ) IXHWFDQHWR DVRXUR RXUZ LOHPHIDUZ W WH
\RP P HIHU LOFOXG.QJ DVIMAQI DQG QEEE®Y :  HFDQ DOR DULDQIHIRUD
SUYDMJIURXS VRXU

. LVWKHQ * DUGHQ 7 RXU
&RQGXAMGE\ WH5 R DD DLOF RMWAKH YV WHVRXUG-P ROVADMYWH
RUDQLE SUICPARHVHP SBR HGE\ WHKRWIDQG KRZ WHGDL® KDUYHW

LQI OXCHOPHVWHP HOX

. DONLQJ
7KHHDHP DQ. Z DOLQI WOLYLQ' XQNHT DQG HOFK IXHWAZ LaUHAH.YH
DP DS RQAKHAN LQ 7KHO RXQWE\MUIHRQ SURSHIW RIIHY\RP HH FHIBOW

QDMUHWOLYZ I SROWR LOMHMDRQY WHZ D LOFXAQI DKHIMIH
QWG IXP WHH

* UDP SLDQV* RO &RXUH
* LDP SIDQV* RO &OE LV GFDMS DVKRUAGLYHILRP ' XQNHT DAWHEDH
R 0 RXQM EIXSWQWHBERXWH.Q* LDP SIDQV 7 KVVSHAERX@Ur y KRG
JRD FRXUHSURYLGHWXQQLQ) YLHZ VR WH* LDP SIDQV

3H  3RWY DWKHUQIV
: HFDQ DMWY RX Z LW SUHDQG SRWZ H3AQ) GD. FHBEWDARQY ILRP D
UHD{ HG JRXUP HAEDLEHTXHGLQQHUDWKHKRP HWMDG VR DFDVXDCRU
IRUP DOJLRXS GQLQJ LQ RXUUHWIXUDQW WHRSWRQV DLHHOGBW

3XXVP XFK P XFK P RUH
5R\ DD DLOF RMOSRRO@Y Q ERZ O WIQQLY FRXUN DQG KHIFRS\WU
| QKW



0 HGLXP VR/ DWH &HBEUWDWRQV

7KHQZ Q DNWKMHO RXQMW\WMUIHRQ+ RP HANMDG Z W LW LORHAE®H
YHZVR 0 RXQMWWUHRQ : XUWDUL RIHVDUDG P DGHEDANGRS
IR\NRXURHHP RQ UHHHSWRQIRUug VR vg JXHWV

$ FFRP P RGDWRQ DQG 9 HQXH

e« ([FOMYHXVHR 0 VWB\MLIHRQ 6VMARQ LOFXGEQ] + RP MG r s
ul " XIH&RMIHV y s [ s EHGFRRMAHV y DQGS [ r
EHORRP FRMWHY u  DARP P RGDAQI DWRBECRI t s IXHW

« $@R WHLCERYHIRUs QUKW

., QFOGHVWHXWHR WH+ RP HAMDG DQG @ QVIRURHHP RQ DQG
UHAHBWRQ YHXHDVZ HODV RMMWMW SKRRILDSK\ SHP MWRQV

rsqaq

&HUP RQ\  5HFHSWRQ

| REDMG DIWNHO RXQMWLIHRQ+ RP HAMDG LOFOXGHY

&HHP RQ. VHAXS Z KIWJI@GEDRURKDLLYIRUUG JXHAV

6LIQLQ) WEGIZ W \VE R AKDLLY

3RUEEGIVRLBIKLLH

$ GHAFDMG( YHQWO DQDIHMMRKHS EUQI \ RXUGHP GD \RAH
5 HAHSWRQ VHAIQ DVWYQQLQ) + DP SVRQVMAMBISRWD DUNXHH

7 CEGVVANZ LW Z KMWQOHD Z KIWJIGGEDRURKDLLY ( XURSHDQ
JODWZDH FRANHY DOGRX\VBL

e ) X@HMKSR FHHP RQ DQGUHA-BWRQE\ 5R DO DO RMOWE |

ILRP rvvqqg

) RRG  %HYHUDJH
« SRWHHH RQ &KH VHBRMG FDQDSpV DG GUONVRQWH@Y Q
r KU
o t FRXUHVHDRQDOMHAP HX GMJIQHGE\ ( [ HHXWYH&KH 5 RELQ
» IANHQV DOMODMGRS HOMH - GAVWHIAZ W \KDUQD VG
P DOQRRXUH
« 5R DM OO RMOHMEH |
e 6RP P HHUMHBPRAMG G LOHY DQG EHHY VHIYHG RYHUV KRXW/
syq SHJSHMQ
%yH_DJ HSDANDJ HXSJ LDGH/ DYDLDE®H

$@BUAQI IVIQFOMYHR rq  * 67






, QWP D & HBHELWDWRQV

) RUWP DBUZ H3AQIVR ERVE HHQ r v ugq SHRSM WH5 R DD 0O

+ RMORIHYDP HP RUDE® DQG LOWP DMGHVAODARQ Z HEEQ) YHOXH
VR FHBELDMZ LW \ RXUQHDUHWADQG G-DUHW

$ FFRP P RGDWRQ DQG 9 HQXH

e ([ FOMYHXVHR 0 WML HRQ 6VMARQ LOFXAQ] + RP HWAMDG r s
ul ' HX{H&RMIIHV y s s EHGFRMIHV y DQGs [ r
EHARRP FRMWJHY u  DAFRP P RGDAQJ DVRECR t s IXHW
RU
([ FOOMYHXVHR 0 WB\WMUHRQ+ RP FMIMDGDQGs [ * HX H
&RMIHY IRUZH3AQIVR r v SHRSGA

e ,QFOMMYHR s QJKWWR

o, QFOGVWHXWHR WH+ RP HWDG DQG @Z QVIRURHHP RQ\ DQG
UHHHBWRQ YHXHDVZ HODV RMWM SKRRIWESK\ SHP MRV

ILRP X vvq

+ RP HVWDG GLOQQHURUXXQFK

)RUDP D[P XP R uq JXHWN Z HFDQWHAXS D P HP RIDEGIGLQQHILO
WHFDULDIHZ D R WH+ RP HAMDG 7KHKD@ D\ VP DGHR

R LODODQGWRQHDQG J BZ VEHDXWX@ DWQLI KW

&HUHP RQ\ DQG 5 HFHSWRQ
o $ WXQQQI FHH RQ VHAKS RQWHQ@YZ QR WH+ RP HMMDG
EHOHDM 0 VWU HRQ = FKOWY/IRUug DQGMJIQQ] \WEM
o 5 HHBWRQ GQQHIMHAKS LQWHFDUIDIHZ D RUAQQ] LRRP
o $ GHAMOWMS( YHOWO DQDIHUMR IXIGHDQG IHVSRQGWR DQ
TXHIHVGDAQ] XS WRWHCGD
wvqq
) RRGDQG %HYHUDIJH P LQrv P O uq
o 3RWHHH RQ &KH VHBRMG FDQESpVDQG GUONVRQWHQ@Y Q
r KU
o 7DEGVVANZ W G Z KW QOHD FRKY Z KW J @G DRURKDLLY
( XURSHDQ* @WZ DIH AIRANHY  DQG RXVBLY
ot FRXUHVHDRQDOMHNP HX G-MJIQHGE\ ( [ HHXWYH&KH 5 RELQ
o IANHQV
+ 6RP P HIHUMHBRMG GFDCY LOHV DQG EHHYWVHIYHG RYHJU KRXW/
« 5R DX DO RMOMHMAHWA|
syv SHJSHMQ
%HyH_DJ HSDANDJ HXSJ UDG-V DYDLDE®
$@BUAQI IVIQFOMYHR rq  * 67



3UYDWM' LQLQJ 5 RRP
LFNHQV DW6 R\ DOO DLO+ RWO




LFNHQV DW6 R\ DQ0 DLO+ RWO

) RUMP DU P RHLQWP DMZ H3AQIV HIDIHP HQWAHBEWDARQVRU
YRZ UHOHZ DY DUHRHSWRQ AQQHULOWH:  IENHQV3UYDM' LQIQJD
5RRP RIHYVDQXQRJUHMEGIAQQ) H SHIHOAHI RUWH I RRGLH
FRXSAHDQG XS Wrs JXHW P OO r u SHRSM

$ FFRP P RGDVIRQ DQG 9 HQXH

e ([ FOMYHXVHR 0 VB\YUHRQ6VDARQ + RP HWWDG r's T [

" HO{ H&RAMIIH s CFFRP P RGDAQI DVRECR 1 u JXHW

, QFOMYHR' s QLIKWWEA

. QFOGHVWHXVHR WH+ RP HWDG @Z QVIRUWHFHHP RQ. DV
Z HODVRQUWMSKRRIWDSK\ SHP DMIRQY

o &HHP RQ VHAKS LOFXGHVZ KIMJIGGEDRURKDLLY LIQQ) WE®!
DQG KDWY

« 3RWEHIHP RQ \SOINDQJ Z LOHDQGWOQMHWR:  LANHQV

yvaq

LFNHQV 3 ULYDW' LQLQJ 5 RRP

7 KHVDQGWRQHWEGIVFDVDP [ IP XP R IRXUMQLOAYIGXDY $

| GRUVR FHOQ) JOWZ DODHSDDM/WHRRP [UIRP WHP DIQ
UHWEXUDQMSDRH HOWKUQD SUYDR Z WKRXWARP SLRP IMQJ WH

DR RSKHH :  HFDQ HXDQPHSUYDMPHBEWDARQVZ W DVILAR HG
Z LOHDQG EHYHDIHH SHIHOFHGHALIQHG H FOMYHD VR\ RXUJURXS V
VMMV DQG EXGIHW

) LYH FRXUHFKH VVMQ) P HQX  t r gSS
&HIDUO DRKHG: LOHY  svgSS

$@BUAQ) IVIQFOMYHR rq  * 67 DQGYDIGIRUsgsv RQD



KDV QH W

9 MW
0 HHA\Z IW RXUGHAFDMG Z HSA.QJ FR RWE.QDWRU VHH WH RSWRQV IRU\ RXU

FHHP RQ\ DQG UHHBWRQ GFDARQY DQG GVAXW/\ RXULHTXLLHP HOW\R Z H
FDQEL®BU\ RXUEL] GD

4 XRWM

2 QFHZ HXQGHIMIQG\ RXULHTXILHP HOW GDMDQG\ RX KDYHDQ HMP DMG
QXP EHJR JXHANZ HZ LGEH DEBIVR JHH.DM D SHAVRQDDVHS TXRWI RU

\ RXUVSHADOGD. 3 UFHY QRWG LQ WLV ELRAKXUH DUHVXEMPWR RKDQIH
GHBHOGEQI RQWH\SHALLFVR \ RXUZ H3A.QJ

' HSRVLW DQG 3D\ P HQW6 FKHGX G

$ WIQHS FROAWDPADQGDSY  GHBRWARQILLP VA RXUERRNLQ 7 KHEDDIQRH
R H SHAMG\SHOG Z LW 1 LQDOIXHWAQXP EHWLVGXHRQHP RO

EHRUH\ RXURYHQW) LODOQXP EHYWFDQQRAEHUHEXAHG I LRP WLV GDM

$ FFRP P RGDVRQ

$ GAMRQDOIDAFRP P RGDARQ DAWHS R DD DLOF RMOLV\VXEMANR
DYDLOELON DQG JHHD® UHVHIYHS I RUIXHWNV GLQLQT DAMHKRWMD
UHWEXWDQWILRP @ HEQHVGD VREDMUED LOFOMYH 6XQED VR 7 KXUGD
DYDLOELON R 5 R DA DO RMICAFRRP P REDARQ | RU\ RXUIXHAV LV QRW
XEMPNYR GQLQ) LHTXLLHP HOW



5R\ DA0 DLO+ RMIOZ RX@ RYHWR P DNH\ RXUZ HGGLQJ GD\
DGUHDP FRP HWIXH

&RQVDFW
( YHQWO DQDIHUDWKHS R DD CLOF RMD
3K gt vvxx ssur $( P DOHHIWE LR DP DORP DX
zy 3DUNHJBWHHN XQNHTB9, & t szu
) CAHERRN LR D DBRMOE, QWRILEP  # LR D& DLRMO

" MAODIP HJ , QRWP DARQ FRUHAWDWKMHWP HR SUQAMY DWW DUH VXENMPWR FKDQIH
7 &VDSSO



