Fine Dining Waiter

About Us
The Royal Mail Hotel is a boutique Hotel located in the beautiful southern Grampians town of Dunkeld. We currently hold
the Qantas Australian Tourism Award for Australia’s best food and wine tourism destination, in recognition of the
exceptional culinary experiences we offer guests.
Love wine? Check. We have an internationally recognised and awarded cellar with some 26,000 bottles.
Passionate about paddock to plate philosophy? Check. We have a 1.2 hectare kitchen garden delivering fresh produce daily
to the kitchen and our own farms provide our meat.
Passionate about providing exceptional customer service? So are we and we have a team that offer friendly and generous
service to every guest.
About the Role
The role is based at ‘Wickens at Royal Mail Hotel’ - our new fine dining restaurant. Since opening in late 2017, the upper
echelons of Australia’s food and wine media have described it as “one of, if not the, best dining rooms” and a “world class
destination” and a “gastronomic haven”.
If you have waiting experience, you’re invited to join us to share imaginative food served in an authentic, generous and
passionate manner. To get the most out of this role, you’ll appreciate;
•
•
•
•

Genuine warmth and hospitality, respect for the importance of every relationship
Passion to take guests on a food and beverage journey
Skills to deliver polished service that guests will remember
Genuine love for food, wine and celebrating local produce

About You
•
Demonstrated experience in a fine dining environment
•
A sincere interest in the world of food and wine, and an appetite to learn more every day
•
Attention to detail and highly organised
•
Enjoys the energy generated from working as part of a vibrant team
•
A desire to consistently perform at the highest level
•
Current RSA, or willingness to acquire
What We Offer
•
Values driven culture & welcoming team of industry leaders
•
Formal wine training opportunities
•
Generous Staff Discounts across the property
•
Exposure to using our kitchen garden and award winning cellar
•
We'll even set you up with somewhere to live, short or long term
•
Ongoing career progression opportunities
•
Complimentary dinner during shifts
Apply Now
If you are interested in the role, we would love to hear from you. Phone 03 5577 2644 for a confidential chat or to apply,
submit a cover letter and resume via email to hr@royalmail.com.au.

